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CLAIMS 

What is claimed is: 

1. A wireless communication unit arranged and constructed for operation within 
a loosely coupled communication network comprising a first communication network 

5 and a second communication network, the wireless communication unit comprising: 
a transceiver configured to support an air interface with the first 
communication network and with the second communication network; and 

a controller arranged to control and cooperatively operate with the transceiver 
to retrieve an on-hold call from the first communication network via a call leg 
10 established to support a handout to and while the wireless communication unit is 
operating in the second communication network. 

2. The wireless communication unit of claim 1 wherein the controller 
cooperatively with the transceiver is operable to one of disconnect and place on-hold 

15 an active call over the call leg and then connect the on-hold call, where the on-hold 
call is coupled from the first communication network to the wireless communication 
unit via the second communication network over the call leg. 



3. The wireless communication unit of claim 1 wherein the on-hold call is one of 
20 i) automatically coupled to the wireless commimication unit responsive to one of 
disconnecting and placing on-hold an active call and ii) connected to the wireless 
communication unit responsive to signaling provided to the first communication 
network via the call leg by the controller cooperatively with the transceiver. 
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4. The wireless communication unit of claim 3 wherein the controller 
cooperatively with the transceiver uses one of in-band and out of band signaling to 
provide a code to the first communication network that one of connects an on-hold 
call, disconnects an active call, and places an active call on-hold. 

5 

5. The wireless commimication unit of claim 4 wherein the on-hold call is a 
plurality of on-hold calls and the controller cooperatively with the transceiver is 
operable to one of connect, disconnect, and place back on-hold one of the plurality of 
on-hold calls and to receive a second of the plurality of on-hold calls until all of the 

10 plurality of on-hold calls have been disconnected. 

6. The wireless communication unit of claim 5 wherein the controller 
cooperatively with the transceiver uses the in-band signaling to provide unique codes 
to the first communication network where the unique codes includes a code 

15 corresponding to each of the plurality of on-hold calls that can be used to connect the 
each of the plurality of on-hold calls. 

7. The wireless communication unit of claim 6 wherein the controller 
cooperatively with the transceiver uses the in-band signaling to one of provide one of 

20 the unique codes to disconnect the active call and provide another one of the imique 
codes to place the active call on-hold. 

8. The wireless communication unit of claim 7 fiirther comprising a user 
interface coupled to the controller, wherein the user interface is operable to indicate to 
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the controller when to one of disconnect the active call, place the active call on-hold, 
select the on-hold call that will be connected, select a next on-hold call to be 
connected, and select a previous on-hold call to be connected. 

5 9. The wireless communication unit of claim 6 further comprising a user 

interface, wherein the user interface is operable to select and indicate to the controller 
which of the plurality of on-hold calls will be connected, where a call identifier for 
each of the on-hold calls is used by the controller to order the on-hold calls and the 
code corresponding to each of the plurality of on-hold calls is assigned according to 
10 the order, thereby allowing the first communication network and the wireless 

commimication unit to refer to the same on-hold call with a corresponding unique 
code. 

10. The wireless communication unit of claim 3 wherein the signaling is one of 
15 Dual Tone Multi Frequency (DTMF) signaHng and session initiation protocol (SIP) 

signaling. 
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11, A communication network switch operable to route calls for a first 
communication network, the communication network switch comprising: 

a switching function operable to couple the first communication network to a 
5 second communication network, where the first communication network and the 

second commxmication network comprise a loosely coupled communication network; 
and 

a controller arranged to control and cooperatively operate with the switching 
function to connect, via a call leg to the second communication network, an on-hold 
10 call in the first communication network to the wireless commxmication unit after the 
call leg is established to support a handout of the wireless commxmication imit to and 
while the wireless communication unit is operating in the second commxmication 
network. 



15 12. The commxmication network switch of claim 1 1 further comprising a mobility 
manager that is operable to facilitate mobility of wireless communications units 
including the wireless commxmication unit by tracking network contacts for the 
wireless communication units, wherein the mobility manager cooperatively with the 
controller and the switching function is operable to establish the call leg between the 

20 second communications network and the first conmixmications network. 



35 



Docket No. CE10865R/10-167 

13. The communication network switch of claim 12 wherein the controller 
cooperatively with the switching function is operable to connect the on-hold call by 
one of i) automatically connecting the on-hold call to the wireless communication 
unit responsive to one of disconnecting and placing on-hold an active call and ii) 

5 connecting the on-hold call to the wireless communication xmit responsive to 
signaling received by the communication network switch from the wireless 
communication unit over the call leg. 

14. The communication network switch of claim 13 wherein the controller 

10 cooperatively with the switching function receives a code via one of in-band and out 
of band signaling and responsive to the code, one of connects an on-hold call, 
disconnects an active call, and places an active call on-hold. 

15. The communication network switch of claim 14 wherein the on-hold call is a 
15 plurality of on-hold calls and the controller cooperatively with the switching function 

is operable to one of connect, disconnect, and place back on-hold one of the plurality 
of on-hold calls and to connect a second of the plurality of on-hold calls until all of 
the plurality of on-hold calls have been disconnected. 

20 16. The communication network switch of claim 15 wherein the controller 
cooperatively with the switching function receives unique codes via the in-band 
signaling, where the unique codes include a code corresponding to each one of the 
pluraUty of on-hold calls and indicates to the communication network switch which 
of the pluraUty of on-hold calls should be connected. 
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17. The communication network switch of claim 16 wherein the controller 
cooperatively with the switching function receives, via the in-band signaling, one of 
the unique codes to indicate that the active call should be disconnected and another 
one of the unique codes to indicate that the active call should be placed on-hold. 

18. The communication network switch of claim 17 wherein the mobility manager 
is further operable to order the plurality of on-hold calls according to a call identifier 
corresponding to each of the on-hold calls and assign the code corresponding to each 
of the plurality of on-hold calls according to the order, thereby allowing the first 
commimication network and the wireless commxmication unit to refer to the same on- 
hold call with a corresponding unique code. 

19. The communication network switch of claim 18 wherein the signaling is one 
of Dual Tone Multi Frequency (DTMF) signaling and session initiation protocol 
(SIP) signaling. 
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20. A method in a first communication network for routing on-hold calls to a 
wireless communication unit operating in a second communications network, where 
the first and second communication network comprise a loosely coupled network, the 
method comprising: 

5 establishing a call leg firom the first communication network to the second 

communication network as part of effecting a hand out of the wireless communication 
unit to the second communication network; and 

connecting, via the call leg to the second communication network, an on-hold 
call at the first communication network to the wireless communication unit afl:er the 
10 handout of the wireless communication unit to and while the wireless communication 
unit is operating in the second communication network. 

21. The method of claim 20 further comprising connecting the on-hold call to the 
wireless communication unit over the call leg, responsive to an active call over the 

15 call leg being one of disconnected and placed on-hold. 

22. The method of claim 20 wherein the connecting the on-hold call fiirther 
comprises one of i) automatically connecting the on-hold call responsive to an active 
call being one of disconnected and placed on-hold and ii) connecting the on-hold call 

20 responsive to signaling received over the call leg at the first communication network 
from the wireless communication unit. 
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23. The method of claim 22 further comprising receiving a code via one of in- 
band and out of band signaling and responsive to the code, one of connecting an on- 
hold call, disconnecting an active call, and placing an active call on-hold. 

5 

24. The method of claim 22 wherein the on-hold call is a plurality of on-hold calls 
and the method further comprises one of connecting, disconnecting, and placing back 
on-hold one of the plurality of on-hold calls and connecting a second of the plurality 
of on-hold calls until all of the plurality of on-hold calls have been disconnected. 

10 

25. The method of claim 24 further comprising receiving unique codes via in- 
band signaling, where the unique codes include a code corresponding to each one of 
the plvirality of on-hold calls and indicating which of the plurality of on-hold calls 
should be connected. 

15 

26. The method of claim 25 further comprising receiving, via the in-band 
signaling, one of the unique codes to indicate that the active call should be 
disconnected and another one of the unique codes to indicate that the active call 
should be placed on-hold. 

20 
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27. The method of claim 26 further comprising ordering the plurality of on-hold 
calls according to a call identifier corresponding to each of the on-hold calls and 
assigning the code corresponding to each of the plurality of on-hold calls according to 
the order, thereby allowing the first communication network and the wireless 
5 communication unit to refer to the same on-hold call with a corresponding unique 
code. 
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